
Operational Manual

ComfortHeat

A Comfort Heat floor heating system has been installed in your floor. The electrical heating cables 

will warm the floor giving you unparalleled feeling of comfort. The heating system will be controlled 

by an electronic thermostat that has a floor sensor for optimum temperature control. The thermostat 

will control the floor temperature at the selected comfort level.

Prior to turning on:
The sub-floor and screed have to be fully cured before turning the heating on. For sand & cement 

screeds you must wait at least 3 weeks before turning on. With an Ultra-thin installation you need to 

wait 2-3 days for the tile glue to cure. When turning on the floor for the first time, increase the floor 

temperature gradually over 2-3 days.

Thermostat Control:
The MTC thermostat is a manual thermostat. You simply switch it on, and set the desired temperature. 

When the red light is on this means the floor is heating. If there is no light then the floor is either off or at 

selected temperature. When the light flashes there is an error. 

The MCC2 thermostat has a built in programmable time-clock to allow for the under-floor heating 

system to automatically be turned ON and OFF at selected times. During the OFF periods the thermostat 

will control the floor temperature at a set back temperature.

The floor is heating when the      appears in the screen. If you see ‘E1’ and ‘E2’ there is an error. 

Underfloor Heating Systems 

TM

Suggested Temperature Settings:

Under-Tile

24 -26 degC  

max. temp 30 deg C

Under-Carpet

25 degC

max. temp 28 deg C

Under-Timber

max. temp 27 deg C

In-Slab

max. temp 27 deg C

Thermostat Operations:
Refer to the thermostat instructions for full details on setting and operation of the installed thermostat.

Under-Tile

Warranty: 10yrs

Under-Carpet

Warranty: 5yrs
Under-Timber

Warranty: 5yrs

In-Slab

Warranty: 10yrs

Thermostats & Sensors  -    2 Years

Warranty:
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